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Abstract: This article presents part of the results from a study and aims at analysing the incongruence 
between, on the one hand, how users, professionals and institutions regard the social work profession and, 
on the other, the functions performed by social workers in primary care services. The present study 
employed a questionnaire administered to 30 primary care social service workers from Majorcan 
municipalities under twenty thousand inhabitants. The reflections presented result from a quantitative 
analysis conducted using Google Forms and a qualitative content analysis. The data was subsequently 
analysed through the SPSS software. The results show the tension between the fundamentals of social work 
and its practice, a professional practice torn between managerialism and the defence of citizens’ rights, while 
also burdened by a culture of assistentialism and the influence of an institutional context shaped by social 
policies. 
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Resumo: Este artigo é resultado de investigação cujo objetivo foi analisar a contradição entre a concepção 
que usuários, profissionais e instituições têm sobre a profissão de Serviço Social e as funções exercidas pelos 
assistentes sociais nos serviços de atenção primária. Para a pesquisa, foi aplicado um questionário a 30 
assistentes sociais dos serviços sociais de cuidados primários dos municípios de Maiorca com menos de 
vinte mil habitantes. As reflexões apresentadas resultam de uma análise quantitativa, desenvolvida com 
recurso ao software Google Form, e de uma análise qualitativa de conteúdo. Posteriormente, os dados foram 
analisados por meio do software SPSS. Os resultados mostram a tensão existente entre os fundamentos do 
Serviço Social e sua prática, sob o peso de uma cultura assistencialista e a influência do contexto institucional 
proposto pelas políticas sociais. Uma prática profissional que debate entre o gerencialismo e a defesa dos 
direitos de cidadania. 
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Introduction 
 

This article1 presents part of the results of research dedicated to analysing the incongruence 

between, on the one hand, how users, professionals and institutions view the social work profession and, 

on the other, the functions and roles performed by social workers in primary care services.  

The study analyses the knowledge that Spanish citizens (users, general population and politicians) 

have regarding social work as perceived by the social workers themselves. It was driven by the hypothesis 

that citizens and political guidelines relegate social work to a simple welfare intervention, thus assigning 

these professionals the tasks of managing financial aid and social resources for the population at risk of 

social exclusion.  

With this objective in mind, the first section of the article presents a theoretical analysis of the 

nature and foundations of social work and its relationship with social policies. Subsequently, the second 

provides the results of a questionnaire administered to 30 social workers analysing their perception of the 

functions they perform in their institutions, as well as the functions deemed specific to this profession by 

the institutions themselves.  

The results reveal a tension between the fundamentals of social work and its practical 

implementation – a professional practice torn between managerialism and the advocacy of citizens’ rights, 

all the while burdened by a culture of assistentialism and the influence of an institutional context shaped by 

social policies. Finally, we present some final considerations that serve as nothing more than an invitation 

to further extend the initiated debate. 

 

1. Nature and fundamentals of social work and its relationship with social policies 

 

In their daily work, social workers are called to respond to citizens’ needs in a context of tension 

among social policies, the vision and mandates of their employing institution and their professional role. 

This tension arises from the autonomy of social work in configuring itself as both a discipline and a 

profession, coupled with societal recognition of the social need for the profession, whose function is the 

social division of labour. Estruch and Güell (1976) declared that “the social function and the real object of 

a profession are mutually determined” (Aguilar, 2013, p. 55). In addition, the object is recognised by the 

different social theories considered most appropriate by the profession as a whole and, in turn, influenced 

by the professional capacity to assume, criticise and reconceptualise it. Thus, social workers contribute to 

the construction of social work through their inseparable relationship with history and ethical-political 

values.  

 
1 This research has been funded by Proyecto Interlocuciones’ [Interlocutions Project] between the particularities of Brazilian and Spanish 
social work: a study about the socially constructed image and the self-image of the social work profession (PIP/PROPPI - UFOP Edital 03/2019-

2020). 
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Currently, social workers face a harsh reality due to one of the largest health, economic, social and 

ecological crises caused by the COVID-19 pandemic. This remains true even if we assume a conservative 

position – maintaining the status quo of this social reality – or advocate for the defence of citizens’ rights.   

In European countries, after the subprime crisis of 2008, capital interests prevailed. This forced 

public institutions to implement fiscal adjustments and social austerity policies to rescue banks and other 

business corporations, which brought about very negative repercussions on the working class. Social policies 

abandoned Keynesian-style actions and those inspired by Beveridge embracing instead the logic of 

consumption, assistentialism programmes and income transfer according to the neoliberal model.  

In the first decade of the 21st century, the global political context assumed an ultra-conservative 

tone, as reported by the Centre for International Information and Documentation in Barcelona (Centre 

d’Informació i Documentació Internacionals a Barcelona – CIDOB; CIDOB, 2021) in its report on the 27 member 

states of the European Union. The rise of ultra-conservative and even reactionary ideas is also evident in 

the Spain region. In the April 2019 election, the Vox party emerged, with 52 members elected to the lower 

house after a 40-year absence of such an explicit presence of the extreme right-wing in the Spanish 

legislature. 

We believe that this political-ideological movement affects governmental responses to the 

“multiple expressions of the social question” (Iamamoto; Carvalho, 1983, p. 77), such as unemployment, 

precarious work, poverty, housing difficulties, gender violence, mental health, homelessness, dependency 

and health crises, among others. These expressions, in turn, impact the socioprofessional realms of social 

workers, impacting their work and confronting their theoretical-methodological, technical-operational and 

ethical-political knowledge.  

In the present context, the questions “what to do?,” “how to do it?” and “why do it?” are present 

in professional practice. In the field of social work, the need remains to reflect on how the profession, its 

nature and its fundamentals are understood. 

A paradigmatic example of this need is the 14th State Congress and 2nd Ibero-American Congress 

of Social Work, organised by the Spanish General Council of Social Work (Consejo General de Trabajo Social 

de España – CGTS) scheduled for May 2022 under the motto Social Work in essence: Change to advance, 

create to grow. This congress focuses on three axes of debate: the essence of the profession, the foundations 

of change and the reconceptualisation of practice.  

In the Spanish field-specific literature on social work, this profession is recurrently regarded as “a 

helping profession” (Aguilar, 2013, p. 21). Other contributions regarding the nature of the profession 

declare that social work cannot be established “in an essentialist manner, disregarding the epistemological 

constraints of social sciences” (Vázquez, 1998, p. 270). Additional views interpret social work by considering 

its historical origin from the perspective of a “professional identity [that] depends on the past, wherefrom 

the first identifications of the profession arise and allow it to play a key role in society” (De La Fuente; 

Sotomayor, 2009, p. 125-126). In addition, its historical-critical perspective includes the genesis and 
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fundamentals of the profession as a process that develops in a stage of monopoly capitalism within the 

socio-technical division of labour and determined by tensions between classes (Netto, 1992; Iamamoto; 

Carvalho, 1983; Montaño, 2000).  Currently, specifically defining the nature of social work is a controversial 

issue in both academic and professional fields. This involves understanding what is considered its essence 

(as a helping profession), its strict relationship with the future of the other social sciences or an identity 

arising from the development of its historical background. We locate this historical background in social 

assistance and charity or its social significance in a capitalist society in which the profession “only exists in 

historically determined social conditions and relations” (Iamamoto; Carvalho, 1983, p. 20). The present 

study is based on the latter perspective. 

In any case, the historical reference is inalienable. If we analyse the history of the social work 

profession in Spain, we identify three key periods in the search for defining and understanding its nature. 

The first period covers the 1960s and 1970s. This historical moment, preceded by the creation of 

the School of Social Workers (Escuela de Asistentes Sociales) in Barcelona (1932) during the Second Spanish 

Republic is characterised by a deeply repressive social and autarchic political-economic system, albeit longing 

to join the European capitalist development. This system coexisted with an incipient mobilisation of Spanish 

society, mostly underground movements. The convergence of these factors heralded a frenetic social, 

economic, political and cultural change. In such a complex context, certain professional associations of 

social work joined social struggles and protest movements (Carrara et al., 2017). Back then, more than forty 

“social assistance” training schools (a concept subsequently replaced by social work during the democratic 

transition) had already been created in Spain. From these organisations, deep reflections on the profession 

began to emerge through meetings and congresses promoted by professional associations and schools 

dedicated to training social workers.  

The democratic transition and the implementation of the first welfare policies starting in the 1980s 

represent the second period of Spanish social work. As a discipline, social work studies were finally 

integrated into the curricula of Spanish universities, albeit with a lower status – that of a Diploma – and 

without access to research through doctoral studies. However, perhaps the most significant aspect of this 

period lies in the prominent role of social workers in social policies linked to the nascent Spanish Welfare 

State and to the creation of the Public System of Social Services (PSSS). 

The third period of social work starts in the first decade of the 21st century with the incorporation 

of the Spanish university in the European Higher Education Area (EHEA), resulting from the Bologna 

process. For social work training and professional practice, Bologna marks a before and after, placing social 

work on an equal standing with all university studies. With this transition, the production of scientific 

knowledge, research and teaching are developed without the need to resort to other disciplines through 

“bridge courses,” as was required until then. However, the Bologna process also forced the profession to 

respond to new and old demands of capitalist society.  
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In the 1970s, in a Spain moving towards a democratic transition, two professional projects clashed: 

one, conservative, defended social work outside political ideology, maintaining traditional practices linked 

to philanthropy and assistentialism, steeped in religiosity and paternalism; the other, progressive and more 

sociological, was led by professionals who had been conducting politicised work, committed to the defence 

of rights and linked to social movements working on building a democratic Spain. The latter aspect was 

partly influenced by anti-capitalist movements and by the progressive sectors of the Catholic Church 

(Barenys et al., 1975; Banda, 2017, apud Matos-Silveira et al., 2021). This tension between assistentialism and 

the defence of citizens’ rights remains unresolved to date (Jaraíz, 2011; Idareta; Ballestero, 2013; Girela, 

2017). 

From the sociohistorical process and a critical perspective, we asked ourselves: what is the genesis 

of the profession and its relationship with capitalism? The answer led us to identify social work as a 

profession that responds to a need of the bourgeois order, but one which can become a professional and 

theoretical field committed to the struggles for human rights and emancipation as contradiction mobilises 

social relations (Marx, 1974). In its need to legitimise the bourgeois order and simultaneously respond to 

the demands of capital in its monopoly phase, the State “commits” to social protection, thus developing 

social policies that express the struggles and conquests of the working class (Netto, 1992). Social policies 

are, contradictorily and concomitantly, privileged instruments of conflict reduction, as well as expressions 

of the struggles and conquests of the working class. The capitalist state needs professional agents to work 

in the new institutions, and social work was one of the professions called on to act with the social function 

of executing social policies developed by the State (Iamamoto; Carvalho, 1983; Netto, 1992; Montaño, 

2000).   

The recent crisis contexts have exposed some of the significant contradictions within the Spanish 

PSSS. Between 2008 and 2013, our extraordinarily weakened PSSS faced the harsh consequences of the 

crisis (Carbonero et al., 2012) in a scenario of profoundly “austericidal” neoliberal policies. In the current 

crisis, although government responses have been radically different, the system has once again shown its 

weakness. In both contexts, we have realised how consolidated the role of social workers had become as 

resource managers, while pressured by the significant increase in social vulnerability and by the responses 

that both citizens and political leaders demanded from the collective and the social services. However, social 

work movements have simultaneously appeared with the support of professional associations that demand 

reformulating the role of social work to recover collective action and consolidate social workers as 

promoters of social rights (Carbonero et al., 2012).   

 

2. Methodology  

 

As mentioned earlier, this article aims to analyse the incongruence between, on the one hand, how 

users, professionals and institutions regard the social work profession and, on the other, the functions and 
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roles performed by social workers in primary care services. For this purpose, we have focused our analysis 

on a subset of the 30 questionnaires administered to social workers of primary care social services from 

April to May 2018 in Majorcan municipalities under 20,000 inhabitants.  

Authors such as Stephenson, Rondeau, Michaud and Fiddler (2001) or Giménez (2010) 

discovered that social workers in rural areas or small municipalities faced greater challenges in carrying out 

their professional duties. This is due to the fact that their services depend only of social workers as 

professionals, and the entire scope of social intervention in their territory relies on them. 

The research methodology combined qualitative and quantitative analyses by using two 

techniques: a literature review to identify the fundamentals of social work in Spain and an analysis of the 

results from the questionnaires to gain a direct perspective from the participating professionals. These 

questionnaires provided data on social workers’ sociodemographic characteristics, their service and their 

relationship with the profession, the socially constructed and self-image of the profession and the exercise 

of the profession.  

The sample was collected using event sampling (Gerrish; Lacey, 2008). In this sampling strategy, 

we focused on regional meetings coordinated by professionals of the Territorial Support Service (Servei de 

Suport Territorial – SST) of the Majorcan Institute of Social Affairs (Institut Mallorquí d’Afers Socials – IMAS). 

These meeting were chosen as integral events because they were the sampling typology that best matched 

the characteristics of the research for both the subject of the study and the descriptive information gathered 

a priori. As the first part of the fieldwork was governed by the criterion of convenience, 49 social workers in 

the territory under study were contacted by the SST-IMAS professionals, and 30 of them eventually 

participated in the research. 

To access the sample, we first approached the participants’ environment and then contacted them. 

The sample was selected through intentional, theoretical and non-probabilistic convenience sampling.  

Considering this, the sample selection criteria were based on the inclusion of professionals who 

met the following conditions: 

• Having a degree in social work; 

• Working in Majorcan public primary care social services in municipalities under 20,000 inhabitants; 

• Being professionally active at the time of the call for research regardless of their contractual 

relationship, thereby excluding professionals on leave of absence or on sick or maternity leave; 

• Providing direct care in fieldwork at the time of the study; and 

• Having minimum working experience of two years. 

 

To administer the questionnaires, the researchers travelled to social services centres. Throughout 

the procedure, all ethical standards were met, especially regarding informed consent, and the adoption of 

roles was agreed upon with each participant during the data collection. The questionnaires were coded, 

tabulated and analysed using Google Forms to perform a quantitative analysis. The data has been 
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subsequently analysed using the SPSS software. The qualitative analysis of the open-ended questions was 

performed using the content analysis technique, identifying the thematic frequency of the answers organised 

into analytical categories by interpreting concepts and propositions in comparison with the theory and with 

the results (PÉREZ, 1994; BARDIN, 1996; VALLÉS, 2000).   

 

3. Results 

 

From an analysis of the questionnaire’s sociodemographic data, we observed that 100% of the 

participants were women, with a mean age of 46.03 years. The participants have a long professional career 

as 60% have been practicing the profession for more than 20 years; of these, 36.6% have been in the 

profession for more than 30 years. In addition, 44.7% of the participants have been in the same service for 

more than 15 years. Among the participants, 80% studied at the University of the Balearic Islands, and 

86.7% accessed university studies through the general system of access to the first cycle of Spanish bachillerato 

studies (equivalent to A levels in the United Kingdom or high school in Brazil). Furthermore, 36.7% of 

participants received a scholarship and 50% worked while studying, of whom 43.8% worked between 35 to 

40 hours per week and 25% between 20 and 35 hours per week. Based on these results, 86.7% of the 

participants needed funds to study because 73.3% worked to be able to financially contribute to their studies. 

Among the 29 participants responding to this questionnaire (one of the 30 professionals surveyed 

did not answer), 79.3% do not practice any religion, of whom 53.8% are non-practicing Catholics. Another 

aspect to analyse is that 60% of the social workers did not participate in any social movement, non-

governmental organisation (NGO) or student association during their time as university students. Currently, 

62.1% do not participate in any social movement. Of the 11 people who do participate, only five are related 

to an NGO or political activities; the others are related to leisure activities or parental responsibilities.  

The analysis of the working conditions highlighted strong heterogeneity among the participants, 

as shown in their contractual relationship, working time and salary. Regarding the contractual relationship, 

only 17.6% are career civil servants; all the other professionals work under a contract that does not guarantee 

job stability, namely, 13.3% temporary employees, 3.3% self-employed (freelancers) and 50% permanent 

employees. The final category does not ensure continuity in their jobs given the Spanish legislative reforms 

of 2012, and that accounted for the highest percentage of social workers who participated in this study. 

Regarding the working time, that is, the number of working hours per week, 60% of the social workers work 

37.5 hours per week, but 33% work 35 hours, 3.3% 37 hours and 3.3% 40 hours per week. Their 

heterogeneity in gross monthly salary also stands out: 33.4% earn less than €2,000, 20% earn between €2,000 

and €3,000, and only 13.3% earn more than €3,000 in gross monthly salary. It is important to point that 

33.3% of the participants did not answer this question.  

In the analysis of the conceptualisation of social work, the participants presented diverse 

definitions of the object of their profession, as shown in Figure 1, with 33% of the participants conceiving 
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social work as helping people, families or groups, 23.3% as being agents of social change, 16.7% as 

promoting the defence of rights and justice in society, 10% as working to empower people and provide 

resources for personal growth, 3.3% as providing accompaniment and professional support while 13,3% 

gave other answers. Thus, the results were coded into two categories: 1) individual-family intervention to 

care for people in situations of need, and 2) social work as an agent of social change, defence of rights and 

justice, the transformation of society and reductions in socioeconomic inequalities. Based on these 

categories of analysis, 46.3% of the respondents regard the profession as helping people, families, or groups 

by providing support and resources for growth and empowerment and, thus, improving their quality of life 

and well-being; while 40% regard social work as a profession aimed at causing social change, working to 

reduce socioeconomic inequalities and claiming social welfare rights. For this question, 13.3% of the answers 

were included in the “others” category. 

[Figure 1 near here] 

A more in-depth analysis of how participants “currently” regard social work yielded the following 

concepts of a social worker: solutions manager, resources manager, “currently [social work] is highly 

bureaucratic and technocratic,” “a way of paying off people’s debts,” “with the level of demand, one cannot 

provide quality work,” and “a profession not recognised enough, and simultaneously highly necessary.” 

When asked about “The object of intervention of the profession” (Figure 2), of the 30 

participants, 56.7% answered helping/providing accompaniment to the person, family or group, 23.3% 

working for the community or social welfare/quality of life, and 10% reducing inequalities or working for 

equity. For this question, 10% of the answers fell into the “others” category. 

[Figure 2 near here] 

Based on the results of the question, “what is the role of social workers?” (Figure 3), of the 30 

answers, 66.7% of the respondents answered “helping”, understanding helping as supporting, 

accompanying, facilitating or empowering the person or family to improve their situation (social, economic 

or psychosocial); 23.3% being an “agent of change”; and 3.33% being for social justice and the fight for 

rights. In this question, 3.33% of the answers were included in the “others” category and 3.33% in the “did 

not answer” category.  

[Figure 3 near here] 

When we asked the participants about the citizens’ perception of the social work profession 

(Figure 4), we observed a general lack of knowledge. Of the 30 answers, 36.7% perceived a lack of 

knowledge among citizens about what social work is, 36.7% described that citizens regard social work as a 

bureaucratic profession that manages care and economic resources, while 23.3% described it as a profession 

that cares for people at risk of social exclusion (e.g. poor people, immigrants). One respondent did not 

answer. In the analysis of the answers, among others, the following quotes were recorded: “They do not 

comprehend or understand it”; “Most of them understand that we only manage social benefits”; or “They 
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struggle to understand what it is. It is a mixed bag where everything fits.” These quotes indicate that, based 

on the perception of social workers, citizens generally do not know the profession. 

[Figure 4 near here] 

Conversely, when the research participants were asked how users of social services conceptualise 

social work (Figure 5), they stated that, unlike citizens in general, many currently understand their functions: 

of the 29 respondents (one did not answer, 3.3), 36.7% of the social workers think that users consider them 

to be managers of social resources or user benefits, whereas 33.3% understood that they provide help or 

accompaniment, and 26.7% did not know the roles of the profession.   

 [Figure 5 near here] 

Question 5.4 of the questionnaire (“As a professional, what does the institution expect of you?”) 

had 11 possible answers. The group of participants selected a total of 130 answers indicating what they 

perceived the institution expected of them. The results (Figure 6) show that, in general, of these 130 answers, 

16.9% of the participants pointed out that the institution expects psychosocial care of them at the individual-

family level, 13.1% that it provides help/benefit, and 13.1% noted professional accompaniment in situations 

of loneliness, isolation or social alienation. Other answers, each of which accounts for 10% of the responses, 

were the control and inspection of aid, paperwork and the defence of the rights/empowerment of people. 

Conversely, fostering user participation (6.9%), training people (6.2%), creating mutual aid networks in the 

territory (5.4%), territory improvement intervention (5.4%) and collaborating with social movements and 

associations (3.1%) were the options with the lowest response percentages. 

 [Figure 6 near here] 

In turn, when asked to indicate with which of the previous statements the participants most 

identified themselves regarding their conception of social work (Figure 7), the most common answer was 

the defence of rights (30%), followed by individualised psychosocial care (15.4%), territory improvement 

intervention through coordination with other entities in the professional field (10%), training people in 

different types of skills (10%), creating mutual aid networks (6.2%), fostering user participation (6.2%), 

developing skills (3%), empowerment (3%), others (6.2%) and “did not answer” (10%). Therefore, the 

analysis of the set of 130 responses about the conception of social work from the social workers’ perspective 

enables us to examine the responses for whether social workers regard the profession from a rather 

communitarian (52.2%) or individual-family care (31.6%) perspective. For this question, 10% of the 

respondents did not answer and 6.2% of the responses were included in the “others” category.  

[Figure 7 near here] 

 

4. Discussion  

 

The analysis of the results reveals heterogeneity as the defining characteristic of this research. This 

heterogeneity is primarily observed in the roles played by social workers in their professional practice and 
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the participants’ conception of social work. However, the sociodemographic data indicates a clearly 

feminised profile as all professionals surveyed were women. The feminisation of the social worker 

profession is a recurring theme in the specialised literature. Báñez (2012) explained this fact from a 

sociohistorical perspective in which both voluntary and professional aid activities in Spain have been 

considered by the Catholic Church and society as an extension of the traditional role of women in the family 

– a sort of “social motherhood”. On the other hand, quoting Álvarez Uria (1985, apud Báñez, 2012) the 

author adds, “this ideological consideration of social assistance as a feminised activity highlighted the 

consequences of poverty, albeit without questioning or modifying its ultimate causes” (p. 90). 

Inevitably, we should relate the feminisation of the labour market to its precariousness. According 

to OXFAM (2018, p. 4) “In Europe, as in Spain, women are twice as likely as men to be employed in low-

paid work”. In the present study, despite the strong heterogeneity in contractual relationships, working time 

and salary, all data on the working conditions of social workers shows mostly precariousness, specifically 

precarious contracts, long working hours and unequal salaries.  

The data, nevertheless, also shows some homogeneity when considering the professional 

experience and the average age of the social workers who participated in the study. All of them have a long 

professional career dedicated to social work, and their average age is over 40 years. This data matches the 

findings of Mestre (2015) on the primary care social services of Majorcan municipalities with fewer than 

20,000 inhabitants. The profile of the social workers was clearly female (90.91%), with an average age of 

42.3 years and long professional careers averaging 16.16 years. The data on the working and economic 

conditions of the social workers under study also indicated strong diversity in both contractual relationships 

and salary conditions (MESTRE, 2015).  

One other fact stands out: most participating social workers studied with public scholarships or 

by combining studies with a job, which indicates a working-class socioeconomic profile. The relationship 

between social class of origin of social workers, the characteristics of their practice and their conception of 

social work has been largely overlooked. For this reason, certain studies, such as Cortinas (2012) on the 

search for social advancement through higher education, must not to be dismissed. According to this study, 

professionals from working families can more effectively transfer into practice the value of “education” as 

an expression of the “essence” of social work. 

Regarding social participation, a significant percentage of social workers either have not 

participated or are not currently involved in any movements or social entities. This low degree of 

participation matches the data provided by FOESSA (2019), whose analysis of social exclusion situations 

from a multidimensional perspective showed that 21.9% of the Balearic population does not participate in 

social or political life, which exceeds the Spanish average by almost 9 points (12.8%). This percentage is 

worrying because civic-political participation promotes social integration (FOESSA, 2019).   

Regarding the theoretical-methodological conception, duality is the main characteristic, including 

two great visions of its fundamentals: social work as a helping relationship or social work as a defender of 
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citizens’ rights. Thus, if the professionals themselves conceive of social work from different perspectives, 

society will unsurprisingly ignore the conception and functions of the profession.  

In addition, although the users of social services present – from the participants’ perceptions – 

greater knowledge about the functions of social work than society, in general, the majority still relate social 

work to a profession that exclusively manages social benefits and resources. The I Informe sobre los Servicios 

Sociales en España [First Report on Social Services in Spain] (ISSE), presented in 2013 by the General Council 

of Social Work [Consejo General del Trabajo Social – CGTS], and which resulted from a survey of 1,361 licensed 

social workers, provides data that reinforces this idea. According to this report, 26.4% of the people who 

use social services request financial aid; 23.4% other types of benefits; and 23% information and guidance. 

The others are distributed in very low percentages among requests for services (8.1%), individual-family 

support (4.8%) and other demands. 

Moreover, social workers perceive that their institutions assign to them the work of processing 

social benefits and occasional aid to individuals and families to meet their basic needs. Not surprisingly, the 

functions that society attributes to the profession are those of resource managers as this is precisely the 

institutional mandate. This correlation shows the extent to which the institutional, political and ideological 

context determines and conditions the practice of social work. 

According to the Instituto Nacional de Administración Pública (INAP, 2021), the institutional 

guidelines for managing social benefits and individual social work were accentuated through the last two 

economic crises. Even the few services with group and community projects that began in recent decades 

have begun to disappear. Moreover, as a result of the COVID-19 crisis, primary care social services had to 

be reorganised, with the only institutional guideline that all professionals (psychologists, educators, social 

workers and even administrative assistants) process social benefits (INAP, 2021). Thus, the last two crises 

have consolidated assistance-type interventions, focused on resource management and disregarding the 

weak structure of social protection systems, specifically the Public System of Social Services (PSSS). 

Several studies (ASOCIACIÓN ESTATAL DE DIRECTORES Y GERENTES DE 

SERVICIOS SOCIALES, 2021; Mestre, 2015) have shown the structural weakness of social services in the 

Balearic Islands. In addition, according to Mestre (2015), this weakness conditions the intervention of 

professionals, directing their attention towards individual and family concerns to the detriment of group 

and community social work. On the one hand, this fact further reinforces the societal perception of the 

profession by identifying its individual care functions. On the other, the intervention of social work in the 

community is not visualised, thereby perpetuating this duality between assistentialism and the defence of 

citizens’ rights, a distinction emphasised by the assistentialist policies implemented in the latest economic 

crises.  

Research must also shed light on the relationship between the characteristics of the professional 

exercise of social work with the characteristics of social policies – understood as the institutional context 

where the profession is developed (Caro et al., 2016; Herrera; Castón, 2003) – and the culture of the State, 
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expression of thought, symbols and established values, which are inseparable from the social, sexual and 

ethnic-racial division of labour. However, social policies also result from the correlation of forces between 

capital and labour. Therefore, these forces are conditioned by the capacity for struggle and the political 

incidence of social movements, including the professional organisations of social workers.  

Culturally, the image of social work as a helping profession and not as a defender of rights prevails. 

According to Dietz (2008) national-Catholicism subsists as a historical legacy because either Spanish society 

itself continues to be perceived as homogeneous regarding the dominant religion or because of the close 

relationship between the State and the Catholic ecclesiastical institution. This perception remains despite 

the democratic transition process that began in 1975. 

In conclusion, the present study highlights the tension between the fundamentals and the practice 

of social work. The prevailing culture tends towards assistentialism, whereas social policies often exhibit 

ambiguity, oscillating between the developmental and residual models. This dichotomy can be linked to the 

characteristics of a late welfare state. Yet, some “resistance” movements seek to base social work on the 

defence of citizens’ rights.  

Therefore, how can we address this tension? From a professional standpoint, the fundamentals 

of social work must be at the centre of the debate, thus promoting an epistemological change beyond the 

historical assistentialism (Aguilar, 2010) and managerialist (CAstanyer, 2017) heritage. From an academic 

standpoint, training should begin with an analysis of the structural processes that lead to inequality and 

exclusion and incorporate critical social work, understood as critical perspective (ideo-political); as critical 

capacity (theoretical-methodological) and as critical attitude (ethical-political) (Montaño, 2019).  

Regarding social policies, and more specifically those linked to the PSSS, these should consider 

the rights perspective as one of their central points. Breaking with the assistentialist and managerialist 

tradition of social services cannot become a reality without deep changes in their organisation. Now that 

the Spanish PSSS formulated during the transition to democracy has been overcome, it might be the time 

for a new reconceptualisation.  

 

References  

 

AGUILAR, M. La huella de la beneficencia en los Servicios Sociales. Revista de Servicios Sociales, San 
Sebastián: Editores Gobierno Vasco, n. 48, p. 9-16, 2010. Available in:  
https://dialnet.unirioja.es/ejemplar/260961 . Accessed: 10 nov. 2022.  

AGUILAR, M. J. Trabajo Social. Concepto y metodología. Madrid: Ediciones Paraninfo y Consejo 
General del Trabajo Social, 2013.  

ASOCIACIÓN ESTATAL DE DIRECTORES Y GERENTES DE SERVICIOS SOCIALES.  Índice 
de Desarrollo de los Servicios Sociales, 2020. Available in: https://directoressociales.com/wp-
content/uploads/2021/05/INFORME-DEC-2020_def_baja.pdf  Accessed: 18 dec. 2021. 

https://dialnet.unirioja.es/institucion/590/revistas/editor/888
https://dialnet.unirioja.es/ejemplar/260961
https://directoressociales.com/wp-content/uploads/2021/05/INFORME-DEC-2020_def_baja.pdf
https://directoressociales.com/wp-content/uploads/2021/05/INFORME-DEC-2020_def_baja.pdf


 

 

Social work: tension between assistentialism and rights. A study from the self-image of social workers 

 

13 

 Sociedade em Debate (Pelotas), v. 30, n. 1, p. 01-19, jan./dez. 2024. ISSN: 2317-0204 
 

BÁÑEZ, T. El Trabajo Social como profesión feminizada. Revista de Treball Social, Barcelona: 
Col·legi Oficial de Treball Social de Catalunya, n. 195, p. 89-97, 2012. Cuatrimestral. ISSN 0212-7210 

BARDIN, L. Análisis de contenido. Madrid: Akal Ediciones, 1996.  

BARENYS, R.; DOMENECH, R.; Feu, M.; GARCÍA, I.; GOMIS, B.; PUIG, M.; VIRGILI, S. Trabajo 
Social dentro del proceso de cambio. Revista de Treball Social, Barcelona: Col·legi Oficial de Treball 
Social de Catalunya, n. 58, p. 91-113, 1975. Cuatrimestral. ISSN 0212-7210. 

CARBONERO, M.A.; CARO, F.; MESTRE, J.M.; OLIVER, M.A.; SOCIAS, C. Reconceptualizando los 
Servicios Sociales. Recuperar el Trabajo Social Comunitario como respuesta al nuevo contexto generado 
por la crisis. Documentos de trabajo social: Revista de trabajo y acción social, Málaga:Colegio 
Profesional de Trabajo Social de Málaga, n. 51, p. 9-27, 2012. 

CARO, F.; MESTRE, J. M.; GUILLÉN, J. Contexto y Estructura del Sistema Público de Servicios 
Sociales. Los Servicios Sociales tras la crisis. Palma de Mallorca: Ediciones UIB, 2016. 

CARRARA, Virgínia Alves; PERELLÓ, Miguel Àngel Oliver; MATOS-SILVEIRA, Rosana; XAVIER, 
Marinêz de Oliveira; AGUIAR, Rafaela de Souza Reis; BERGAMO, Denise. Trabajo Social en la realidad 
española en los años 1960 a 1980: a la búsqueda de autodefinición y reconocimiento profesional | Social 
Work in the Spanish scenario from 1960 to 1980: in search of self-definition and professional recognition. 
Revista Em Pauta: teoria social e realidade contemporânea, [S. l.], v. 15, n. 40, 2018. DOI: 
10.12957/rep.2017.32720. Available in: https://www.e-
publicacoes.uerj.br/revistaempauta/article/view/32720. Accessed: 11 dec. 2023. 

CASTANYER, M. Entrevista a Teresa Zamanillo Peral. Cuadernos de Trabajo Social, Madrid: UCM, 
30(1), 201-210, 2017. Available in: DOI: https://doi.org/10.5209/CUTS.54647  

CENTRE D’INFORMACIÓ I DOCUMENTACIÓ INTERNACIONALS A BARCELONA (CIDOB). 
Cuáles son los gobiernos europeos: partidos, coaliciones, primeros ministros. 2021. Available in: 
https://www.cidob.org/biografias_lideres_politicos/organismos/union_europea/cuales_son_los_gobiern
os_europeos_partidos_coaliciones_primeros_ministros Accessed: 18 dec. 2021.  

CONSEJO GENERAL DE TRABAJO SOCIAL (CGTS). I Informe sobre los Servicios Sociales en 
España. 2013.  Available in: 
https://cgtrabajosocial.es/app/webroot/files/consejo/files/PRESENTACI%c3%93N%20ISSE.pdf  
Accessed: 22 aug. 2021. 

CORTINAS, J. La identidad profesional de los trabajadores sociales como elemento clave en el acceso a 
los programas de rentas mínimas: el caso de Catalunya. Revista de Servicios Sociales, San Sebastián: 
Editores Gobierno Vasco, n. 51, p. 95-105, 2012. Available in: 
https://dialnet.unirioja.es/servlet/articulo?codigo=4068206  Accessed: 02 apr. 2021. 

DE LA FUENTE, Y.; SOTOMAYOR, E.M. El Trabajo Social en España. In: GARCÍA FERNÁNDEZ, 
T (Org.). Fundamentos del Trabajo Social. Madrid: Alianza, 2009. p. 109-132. 

DIETZ, Gunther. La educación religiosa en España: ¿Contribución al diálogo intercultural o factor de 
conflicto entre religiones? Estudios sobre las Culturas Contemporáneas. Época II. Colima: 
Universidad de Colima, v. XIV, n. 28, p. 11-46, dez. 2008. Available in: 
https://www.redalyc.org/articulo.oa?id=31602802  Accessed 12 may. 2021. 

ESTRUCH, J.; GÜELL, A. Sociología de una profesión. Los asistentes sociales. Barcelona: 
Península. 1976. 

FUNDACIÓN FOMENTO DE ESTUDIOS SOCIALES Y SOCIOLOGÍA APLICADA (FOESSA). 
VIII Informe sobre exclusión y desarrollo social en España. Cáritas Española: Fundación Foessa. 

https://dialnet.unirioja.es/revistas/editor/11786
https://dialnet.unirioja.es/revistas/editor/11786
https://dialnet.unirioja.es/revistas/editor/11786
https://dialnet.unirioja.es/servlet/articulo?codigo=4641793
https://dialnet.unirioja.es/servlet/articulo?codigo=4641793
https://dialnet.unirioja.es/servlet/articulo?codigo=4641793
https://dialnet.unirioja.es/servlet/revista?codigo=6189
https://dialnet.unirioja.es/revistas/editor/3838
https://dialnet.unirioja.es/revistas/editor/3838
https://dialnet.unirioja.es/ejemplar/361018
https://www.e-publicacoes.uerj.br/revistaempauta/article/view/32720
https://www.e-publicacoes.uerj.br/revistaempauta/article/view/32720
https://doi.org/10.5209/CUTS.54647
https://www.cidob.org/biografias_lideres_politicos/organismos/union_europea/cuales_son_los_gobiernos_europeos_partidos_coaliciones_primeros_ministros
https://www.cidob.org/biografias_lideres_politicos/organismos/union_europea/cuales_son_los_gobiernos_europeos_partidos_coaliciones_primeros_ministros
https://cgtrabajosocial.es/app/webroot/files/consejo/files/PRESENTACI%c3%93N%20ISSE.pdf
https://dialnet.unirioja.es/institucion/590/revistas/editor/888
https://dialnet.unirioja.es/servlet/articulo?codigo=4068206
https://www.redalyc.org/articulo.oa?id=31602802


Joana Maria Mestre MIQUEL  

Virgínia Alves CARRARA  

Fernanda Caro BLANCO 

 

 

14 

 Sociedade em Debate (Pelotas), v. 30, n. 1, p. 01-19, jan./dez. 2024. ISSN: 2317-0204 

Available in: https://www.foessa.es/main-files/uploads/sites/16/2019/06/Informe-FOESSA-
2019_web-completo.pdf  Accessed 23 apr. 2021. 

GERRISH, K.,   LACEY, A. Comunicación y difusión de la investigación. In: K. GERRISH, A. LACEY 
(Org.). Investigación en enfermería. 5ª ed. Madrid: McGraw-Hill Interamericana, 2008. p. 447-490. 

GIMÉNEZ, V. M. Las organizaciones de servicios sociales de atención primaria. Estática, dinámica 
y propuestas de futuro. Diputación de Alicante. 2010. Available in: 
http://www.premiosrafaelaltamira.es/descargas/PimerPremioRafaelAltamira.pdf Accessed: 15 feb. 2021. 

GIRELA, B. El Trabajo Social y los Servicios Sociales en España: el precio del neoliberalismo. 
ReiDoCrea, n. 6, p. 95-104. 2017. Available in: http://hdl.handle.net/10481/45112 Accessed: 25 jan. 
2022. 

HERRERA M.; CASTÓN P. Las políticas sociales en las sociedades complejas. Barcelona: Ariel 
Sociología. 2003. 

IAMAMOTO, M.; CARVALHO, R. Relações sociais e serviço social no Brasil: Esboço de uma 
interpretaçao histórico-metodológica. 3 ed. São Paulo: Cortez Editora. 1983. 

IDARETA, F.; BALLESTERO, A. Ética, paternalismo y burocracia en Trabajo Social. Portularia: 
Revista de Trabajo Social, n. 13(1), p. 27-35. 2013. Huelva: Universidad de Huelva. Available in:  
https://www.redalyc.org/pdf/1610/161026336003.pdf  Accessed: 05 mar. 2021. 

INSTITUTO NACIONAL DE ADMINISTRACIÓN PÚBLICA. Los servicios sociales ante la 
pandemia: Estabilidad. Monitor de impacto de la covid-19 sobre los servicios sociales. 2021. Available 
in: 
https://www.researchgate.net/publication/355853865_Informe_Junio_2021_Los_Servicios_Sociales_ant
e_la_pandemia_Estabilidad Accessed: 05 dec. 2021. 

JARAÍZ, G. Intervención social, Barrio y Servicios Sociales Comunitarios. (Colección Estudios de 
Foessa). Madrid: Cáritas Española editores. 2011. ISBN: 978-84-8440-507-8 

MARX, K.  O Capital. Crítica da economia política. Rio de Janeiro: Civilização Brasileira. 1974. ISBN 
85-351-0831-9 

MATOS-SILVEIRA, R., OLIVER, M.A.; CARRARA, V. Revisitando o passado com vista ao presente: 
lutas sociais e Trabajo Social na Espanha nas décadas de 1960-1980. In: IAMAMOTO, M.V.; SANTOS, 
M.C. (Org.). A História pelo Avesso: A Reconceituação do Serviço Social na América Latina e 
Interlocuções internacionais. São Paulo: Cortez. 2021. p. 297-317. 

MESTRE MIQUEL, J.M. Percepción del bienestar profesional de las trabajadoras sociales de los servicios 
sociales comunitarios de Mallorca. Tesis (Doctorado en Intervención Social y Estado de Bienestar). 
Pamplona: Universidad Pública de Navarra.  2015. Available in: https://academica-
e.unavarra.es/handle/2454/20853  Accessed: 15 dec. 2020. 

MONTAÑO, C. La Naturaleza del servicio social: un ensayo sobre su génesis, su especificidad y su 
reproducción. 2ª ed. São Paulo: Cortez. 2000. ISBN: 85-249-0683-9 

MONTAÑO, C. El trabajo social crítico. Revista Pensamiento y Acción Interdisciplinaria, n. 5(2), p. 
8-21. 2019. Available in: DOI https://doi.org/10.29035/pai.5.2.8 Accessed: 15 dec. 2022. 

NETTO, J. P. Capitalismo Monopolista e Serviço Social. São Paulo: Cortez. 1992. ISBN 978-85-249-
0394-6 

https://www.foessa.es/main-files/uploads/sites/16/2019/06/Informe-FOESSA-2019_web-completo.pdf
https://www.foessa.es/main-files/uploads/sites/16/2019/06/Informe-FOESSA-2019_web-completo.pdf
http://www.premiosrafaelaltamira.es/descargas/PimerPremioRafaelAltamira.pdf
http://hdl.handle.net/10481/45112
https://www.redalyc.org/pdf/1610/161026336003.pdf
https://www.researchgate.net/publication/355853865_Informe_Junio_2021_Los_Servicios_Sociales_ante_la_pandemia_Estabilidad
https://www.researchgate.net/publication/355853865_Informe_Junio_2021_Los_Servicios_Sociales_ante_la_pandemia_Estabilidad
https://academica-e.unavarra.es/handle/2454/20853
https://academica-e.unavarra.es/handle/2454/20853
https://doi.org/10.29035/pai.5.2.8


 

 

Social work: tension between assistentialism and rights. A study from the self-image of social workers 

 

15 

 Sociedade em Debate (Pelotas), v. 30, n. 1, p. 01-19, jan./dez. 2024. ISSN: 2317-0204 
 

OXFORD COMMITTEE FOR FAMINE RELIEF (OXFAM). Voces contra la precariedad: Mujeres 
y pobreza laboral en Europa. 2018. Available in: https://cdn2.hubspot.net/hubfs/426027/Oxfam-
Website/OxfamWeb-Documentos/voces-contra-la-precariedad.pdf  Accessed:  26 mar. 2022. 

PÉREZ, G. Investigación cualitativa. Retos e interrogantes I y II. Madrid: Editorial La Muralla. 1994.  

STEPHENSON, M.; RONDEAU, G.; MICHAUD, J.C.; FIDDLER, S. In critical demand: Social work 
in Canada. Ottawa:CASSW-ACCESS. 2001. ISBN: 0-920306018-7 

VALLÉS, M. Técnicas cualitativas en investigación. Reflexión metodológica y práctica profesional. 
Madrid: Editorial Síntesis S.A. 2000.   

VÁZQUEZ, O. Pensar la epistemología del trabajo social. Alternativas: Cuadernos de trabajo social. n. 6, 
p. 269-286, 1998. Available in:  http://dx.doi.org/10.14198/ALTERN1998.6.13 Accessed: 05 dec. 2020. 

 

 
 

 
Contribuições das autoras: 
 
Joana Maria Mestre Miquel: Research coordination, literature review, questionnaire design, field work, 

organization of meetings for sharing research findings with participants, analysis and interpretation of the 

results, manuscript writing and corresponding author. 

 

Virgínia Alves Carrara: Research coordination, literature review, questionnaire design, field work, 

organization of meetings for sharing research findings with participants, analysis and interpretation of the 

results and manuscript writing. 

 

Fernanda Caro Blanco: literature review, questionnaire design, organization of meetings for sharing 

research findings with participants, analysis and interpretation of the results and manuscript writing.  

 

 
 
  

https://cdn2.hubspot.net/hubfs/426027/Oxfam-Website/OxfamWeb-Documentos/voces-contra-la-precariedad.pdf
https://cdn2.hubspot.net/hubfs/426027/Oxfam-Website/OxfamWeb-Documentos/voces-contra-la-precariedad.pdf
http://dx.doi.org/10.14198/ALTERN1998.6.13


Joana Maria Mestre MIQUEL  

Virgínia Alves CARRARA  

Fernanda Caro BLANCO 

 

 

16 

 Sociedade em Debate (Pelotas), v. 30, n. 1, p. 01-19, jan./dez. 2024. ISSN: 2317-0204 

Figures  

Figure 1. Question 5.1 For you, what is social work today? How would you define it? 

 

 

 

 

 

Figure 2. Question 5.1.1. What is the object of the intervention of social work?  
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Figure 3. Question 5.1.2. What is the role of social workers? 

 

 

 

 

Figure 4. Question 5.3. For you, how do people (citizens, in general) who are not related to this 

field regard the profession of social work? 
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Figure 5. Question 5.3.1. How do users of social services in general understand the profession of 

social work?

 

 

 

 

Figure 6. Question 5.4. As a professional, do you understand what your institution expects of 

you? (Indicate the three priority activities, with 1 being the most important and 3 the least 

important)
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Figure 7. Question 5.5. From your conception of social work, with which of its activities do you 

most identify yourself? (Indicate the three priorities as in the previous question) 

 

 

 


